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Dort Federal

CREDIT UNION

www.dortonline.org

810-767-8390

Whether you're at home, at work or on the road, Dort Federal Credit Union is there
for you 24 hours a day, 7 days a week with our electronic services. These services
allow you to decide when and how you want to interact with us—via telephone, ATM
or online.

This guide is designed to help answer your questions about how to use Dort Online
Banking and Bill Payer to most efficiently manage your finances. In addition to getting
your account information and being able to transfer funds, you'll also be able to export
account information to Quicken®, and pay your bills online. With Dort Online
Banking and Bill Payer, you'll find that you are able to reduce the amount of time you
spend managing your finances. Welcome, and we hope you enjoy the convenience of
online banking.

Dort Federal Credit Union

NOTE: As of June 30th, Digital Insight will no longer be supporting Microsoft® Money.
Microsoft will be discontinuing the product and will only be supporting it until
January 2011.
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What Can Dort Online &I

With Dort Online Banking, you have access to your account information when you
need it—it’s the branch that’s open 24 hours a day, 7 days a week, 365 days a year. Now
you can do everything you need to from home, work, or anywhere you have Internet
access. It provides a private, secure and easy way to manage your finances.

With Dort Online Banking You Can:

e View updated balances and transactions for all of your accounts,
including account history.

 Day bills quickly and conveniently including the ability to schedule
payments in advance and set up recurring payments.

* Reorder checks, change your address and request bill payment research.
e Transfer funds between accounts.

e Transfer funds to and from other financial institutions.

¢ View statements online.

¢ Schedule future transfers between accounts.

e Set up e-mail notifications that will alert you when a check has cleared
or when an account has fallen below a particular balance.

www.dortonline.org




We understand the sensitive nature of your financial records, and that’s why we
think it's important that you are confident in our security standards. We have
several measures in place that work together to create a secure environment for your
financial information. To help explain how our account access is secure, let’s look

at how it works.

Security At Your Computer

The first step in preserving your identity is

to take an active role in securing your personal
information. It is recommended to access your
account on a personal computer where no one

else may have access to it without your permission. ' i

Your password should not be selected from obvious

clues like the names of your children or pets. We also \\’/
discourage you from saving passwords in your computer.

Securing Data As It Travels Across “The Net”

Dort Online Banking is a very secure way to handle your online transactions. We only
require that your web browser have encryption capability, which most browsers already
have. This will prevent anyone from “eavesdropping” on your data as it travels between
you and Dort FCU. We call this type of software security protection Secure Sockets
Layer or SSL.

When you log on to our web site, our computers detect if your browser is enabled for
encryption. Behind the scenes, and in a matter of milliseconds, your computer and
ours randomly pick a number that will serve as the “key” during your online session.

Dort Federal Credit Union




As a user, you don’t have to do a thing, except make sure your web browser version
can participate in this process. After both computers select a random key, information
you send to us is scrambled when it crosses the Internet until it reaches our computers
where it is then unscrambled for processing. This ensures that no one can identify the
information without the matching keys.

Security At Dort Federal Credit Union

At Dort FCU, we employ the latest computer technology to protect your data on

all of our computers, including those used in supporting our Online Banking system.
Once your information reaches us via the Internet, it goes through another security
computer, called a firewall. A firewall acts as a security guard for Internet traffic and
ensures that your information is safe.

System Requirements

Dort Online Banking can be accessed from any computer with Internet access and
a secure web browser such as Microsoft® Internet Explorer 6.0 or higher. If your
computer operates with Microsoft® Windows® 2000 or higher, or an Apple®
Macintosh® 10.2 or higher, you most likely have all the software that is required.

www.dortonline.org




With Dort Online Banking, it’s safe, fast and easy to manage your finances on your
terms. Now you can take care of your financial needs from home, work or anywhere
you have Internet access. Plus, youre not limited to business hours.
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Look at all you can do:
* Pay anyone, anytime, anywhere...with a few clicks of the mouse!
* Transfer funds any time of the day or night.

e See detailed views of your account activity, including individual
transaction histories.

e Schedule payments up to one year in advance of the due date.
*  Set up recurring payments to be made automatically at the frequency you specify.

* Manage your money easily by exporting your account information to Quicken®.

NOTE: As of June 30th, Digital Insight will no longer be supporting Microsoft® Money.
Microsoft will be discontinuing the product and will only be supporting it until
January 2011.
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You're now ready to access your accounts. Follow the steps below and you'll be
managing your money online like a pro in minutes.

Open your web browser and
go to www.dortonline.org.
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Click here to log in to Dort Online Banking.

www.dortonline.org




Logging in to Dort Online Banking is as easy as one, two, three. Just launch your
web browser, (Microsoft® Internet Explorer or Netscape Navigator®) and go to

www.dortonline.org. On this screen you will see the login logo for Online Banking.
Click here to access the login screen displayed.

Enter your Dort Member Number and Password.
Your initial Password is your Fabulous Freida PIN.

=home »contactus ~sitemap »FAQ - forms
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NOTE: As a security measure, if you or someone else attempts to gain access to
your account using an incorrect/invalid Member Number and/or Password five
times in a row, your account will be locked even if the correct Member Number and
Password are used after that. If this occurs, simply call 810-767-8390 to have your
account “unlocked.”

8 Dort Federal Credit Union



This page allows you a quick view of all your accounts. With Account Summary, you
can view your current deposit and loan balances, view several months of transaction
history for each account and transfer funds between your accounts.

Gain immediate information about Click the Printer Friendly Version
any of your accounts from the link to make a hard copy of your
Account Summary menu. account information.
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See a detailed listing of all transactions
for each account by selecting the
linked account name (see next page).
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When you select a linked account name listed on the Account Summary screen,
you will be shown a window with detailed information about that account.

All transactions are listed by date
and check number in columns.

= weor options = help = signoff

Dort &/ PFederal

CREDIT UNION ‘Welcoma: DORT FEDERAL CU VER | XXxXX

Click here for our latest dividend rates

History from 0801-2009w 062920084 — Eriotse-Erendy. Vanion
Business Overdraft LOC 162 Ammut iniy Hpm o Lo
P Date d Gredit  Debit

08-24-2000  LOAN CHG/ REQPMT THES CYCLE 0.00, MINPMT 0.00, CYCLE DATE 08-24-09 00y

View Another Date Range

o5 17 fzome O w 05 13 (200 | e

e

View Another Account

Vi for.| 162 Dusinass Owrdrah LOC 18]

08 fo1 /32009 v 06 /290 ! 2008
- Export ihis date range o — select format — =
{ Bxport )
fedbacki@torticu.org - $10-767-8390 - B00-521-3796 - Knowledgs BassFAQS

_ Change Current Member:
Mamiber Number- Passworg: i Legin |

NCUA e | atost 53 | chacicng | esvings | e | retes | form | ranches | (KA | orine banang | miermation comter | sesurty & srjacy | sis map
10, w163, Flet, M1 ABSDY - §10-TO7-5390 158 Pyl BS0-E31-3700

Below the transaction listing is the At the bottom are fields which let
option to download the displayed you enter a different date range for
transaction history into Quicken®. the transaction detail.

NOTE: As of June 30th, Digital Insight will no longer be supporting Microsoft® Money.
Microsoft will be discontinuing the product and will only be supporting it until
January 2011.
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Its easy to transfer money from one account to another. Click on Transfer Funds and
you will be taken to a screen that resembles the one below. This allows you to transfer
funds between your accounts.

Click on Enter the amount
Transfer Funds. you wish to transfer.

= usaroptions. = help = sign off
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Select the account Select the account
you want to transfer you want to transfer
funds FROM. funds TO.

Click here to submit the transfer. You’ll be taken to a review page where you can
double check all the details before completing the transfer.

www.dortonline.org



One big benefit of Dort Online Banking is your access to information about all of
your accounts at any time. Management and maintenance of your accounts is much
easier when they are right in front of you.

Click on Account Summary
to list all of your accounts.

Click the Printer Friendly Version link to
make a copy of any page for your files.
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Click on any underlined account name or
title to see a detailed listing of that account.

All commands in the menu bar at the top and
side are also listed at the bottom for selection.

Dort Federal Credit Union




Gain greater control over all your finances with FinanceWorks™, a powerful tool that
will help you manage your spending, savings, credit cards and loan accounts, all
without leaving Dort Online Banking.

You can click on the

FinanceWorks™ image on the

Account Summary screen.

You can also access Personal FinanceWorks™
by clicking on the FinanceWorks™ link in the
Online Banking submenu.
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www.dortonline.org

To enter FinanceWorks™,
click here.




FinanceWorks™ allows you to track your spending, savings and add external accounts,
including deposits, credit cards and loans—even create bill reminders through a single,
easy-to-use menu.

View your accounts being tracked here.
You can add, edit or delete accounts Use the tabs in the menu to
shown in FinanceWorks™. navigate FinanceWorks™.

Dort Federal Credit Union
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during a specified time period.
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Save time and avoid costly oversights by using the Search for transactions feature in
FinanceWorks™. You can search all your accounts by payee, check number, note or
amount, without having to log in to each individual account.

The accounts you can Begin by clicking Transactions
search are located here. in the main menu.

Dort Faderal Credit Union
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Popular Questions

Transactions will be displayed by Enter the search criteria in the
date. You can also sort transactions field provided, then click GO.
by account, check number, payee,

category or amount.

www.dortonline.org




Whether it’s a credit card, car loan or savings account, FinanceWorks™ makes it easy
to add an account from outside Dort FCU.

From the My Finances Enter the name of the institution that
screen, click Add accounts. holds the account you would like to add.

Dort Federal Credit Union

Find Your Financicl Inslifution

Praase roe B s tha s b,

OR

If you are unable to locate the You can search for the institution
institution for the account you you would like to add from our
wish to add, click here. database of institutions.

Dort Federal Credit Union




This page allows you to export your account information into either a QFX or OFX
file format. To export your account information into Quicken®, follow the instructions
found on the screen displayed.

Access the account history for
the data you wish to download.

= user gptions = help = wign off
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Select the format Click the Download Data
you prefer. button to download the
data to your hard drive.

NOTE: As of June 30th, Digital Insight will no longer be supporting Microsoft® Money.
Microsoft will be discontinuing the product and will only be supporting it until
January 2011.

www.dortonline.org




Online Bill Payer offers you convenience, cost-savings and best of all, time savings!
No more buying stamps, writing checks and sealing envelopes. Pay all your bills
online anytime, anywhere—just by logging in to Dort Online Bill Payer.

Incoming e-bills appear here. You can choose
to pay them directly from this screen.

= useroptiens « help = wign off
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Pending Payments show on this screen. You may edit
or cancel them anytime prior to processing from here.

Pay anyone, anytime, from anywhere.

e Payment history is automatically collected for your records.

*  You choose the date you want your payment to be made...up

to one year in advance.

* Schedule recurring payments for regularly occurring bills.

* Edit or delete scheduled payments any time before a payment is processed.

Dort Federal Credit Union



A payee is any person or company that you pay*, including your utility company, your
credit card company or even your baby sitter—anyone to whom you would normally
send a check. The page below lists a sample set of payees.

Payment Option drop-down menu
Clicking the payee name will  If the payee has e-bills  allows you to set up automatic
display detailed information  available, click the link payments, or edit an automatic

about the payee. to set up. payment you have already set up.
= = user options = help = sign off
[
Dort a’ﬁf‘ﬂgﬁ,}t Woalconge: DORT FEDERAL CU VER | 30000
S - 7 B ':' waa D e
Paymants Payment Categories Report Rfcords Accounts Account Intormatiar]
Make Payments
Pay from: Show: By Find payes:
CHECKING-J..., "3208 1% | Active pay A vame i3] Panding Payments
- = = o E No paymerta Slve roceised
E-bilt: Sat up 51 Daliver by: 0TON2008 Oner Tasks e
Add momo =
Discaover ~ ¥ L i LT e pp—
Ebill: Sat up sl Dultver by: 072000 Espegied savment
Asd meno
Qrase aai
Maid Service ~ s 05202000 TH| Pay ) ek
Agd memo Daliver by: OTOX2000
Qur VISA Card ~ s 0s2ez00e TH| ( Pay
Az mers Deliver by: OTI032000
/ Eresontment Test ~ ] 08292000 TE] (Pay
Acd meme Deliver by. CTOXI0CH
. s e e [T
Add mema Daliver by: 07032000
Pay Someane New
Poraon of Dusiness you wil 10 pdy Fo in T 77 AS and Py them here
Person or Bussness Name =
By clicking the payee name you can set up You can find several Other
e-mail notifications to be sent when you receive Tasks to perform here. Click
a bill or when a bill is paid. You can also edit a on a link to begin.

previously setup e-mail.

* You may not pay court-directed, government or tax related payees.
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From the Make Payments window, you can quickly add new payees. Pay Someone

New allows you to create a new payee by s
the payee manually.

earching an electronic database or adding

Consumers ~ s mms‘jr Pa
E-bill: Set up e-bill Deliver by: 07/06/2009
Add memo
Discover v s 06/3072009 8] (" Pa
E-bill: Set up o-bil Deliver by: 07/06/2008
Add memo
Maid Service ~ s 063072009 Ta| (" Pa
Add memo Deliver by: 07/06/2008
Our VISA Card = 1 06/30:2009 | (" Pal
Add memo Deliver by: 07/06/2009
Pay Someone New
Person or business you want to pay not in the list? Add and pay them hero,
Person or Business Name
> Bancd (c )
Banco Popular -
Banco Popular MasterCard
Help Glossary FAQs Contact Us

To Pay Someone New that is not on
your list, enter the Payee Name,
then click Continue.

All possible payees matching your
search criteria will appear in a list.
Select your payee and confirm the
information in a secondary screen.

Add a Person or Business to Pay
Wa need some Information before sending your first paymant to Best Buy.

Good News!
Sinco wa alroady know this busingss. wo just noed an sccount number ard 2ip code

x | Enter the Payee’s account
number and Zip code, then
pm— click Continue to add the

Your Bast Buy sccount number: Payee to your list.
bLoarm morg. .
Zip code whore you send paymonts:
Erttering ol § digits holps us.
maore accuralely identify this
payed.

-—

E— Y ( —
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If you are paying a merchant not listed in our database or an individual such as your

baby sitter, you will need to add them m.

anually.

Add a Person or Business to Pay x
‘We need some infi before ding your first pay to Best Buy.
Address:
City: State: Zip code:
- = al 63123 - Entering all § digits helps us
more accurately identify this
payee.
Phone (optional):
If you ask us 1o investigate a
payment issue, we'll use this
number to contact the payee.
> (G % ( cancel

Enter their remittance details as shown on your bill, then click
Continue to receive confirmation.

Add a Person or Business to Pay
Best Buy is now saved and ready to be paid.

Payee information
Best Buy

123 Any Street
Anylown, MO 63123

Payments to Best Buy typically require up to &
business days to arive,

M Morg

Change

Account number: *6789
Phone number: Not on file

Go Groen: Roceive Best Buy as an e-bill

Reduce paper and have your bills defivered right to
your computer. It's convenient, safe, and secure.
You just view and pay - it's that simpie!

Once the Payee is entered, they are
saved and ready to be paid. To return
to Make Payments, click here.

www.dortonline.org

If your new Payee qualifies to be set
for an E-bill, you will receive a
message here. Click here to Get
started now.



Use this feature to make a payment to one or more payees. It’s easier than writing
a check!

Select the account from
which to make the payments.

= useroptiens » halp = wign ofl

Dort &/Prederal

CREDIT UNION Waloome: DORT FEDERAL CU VER | 100000

Purson o fsiness Nems

Enter the payment Amount and the Send On date, or select
from the convenient calendar feature for each payment
you wish to pay. Click Pay when finished.

Dort Federal Credit Union




When you have a payee who will receive payments on a recurring basis, click the Pay
Automatically link next to the payee’s name on the Make Payments screen.

Citibank B

Dort &/ PFederal

CREDIT UNION

—h_.liuﬂﬁ_ﬂ
B paymans have o

3 06aw2009 Ta] (Pay )

Click Pay Automatically
next to the payee’s name
located on the Make
Payments screen.

e Py aulomascaly Dalivar by: 07T/03/2003 Other Taskn
Asd
-‘1 View paymean: taery. Py porvepone rpw
M' L il [ R T T
EbE S0t up et Deliver by: OTOA008 Excdied omvmact
Aga memo
]
Discover ~ s Oeas2009 Tu](Pay ) i
Bl Sot up o2t Daliver by: 07002008
Add memo
- useroptioes = help = sign off
Dort &/ PFederal
CREDIT UNIOM Welcome: DORT FEDERAL CU VER | 300000
Bul Payer |59 r 2 't
_. 'l- o 4 = | i o — |
| Expeames | Mww | Beasch | Fustieg | AddFunding | Pemsonsl
n,mm Payreant u—pn- Repant Receeds Acesunts Acesunt Infeemation

Set an aulomatic payment il or specify paymant information for Citbank.

- "
P Funding account:

| CHECKING-3308 9
Vot eoa hrdng Bcturl 3: CHECONC-2208 |

Aa088 67 Hrary Sce Baymed)

= Pay manually

“‘mwm
= Continue payments untt |

—

) Pay automatically st regular intervals
Amount: |
Frequency: Once a menth E

Help Glossary FAQs Conlact Us

Select the Funding Account
and add a memo if desired.

Check the Pay automatically at regular
intervals option, then enter the Amount,

Frequency and the Start/End Dates, then
click Save Changes.

www.dortonline.org




E-bills make it easy to receive and immediately pay bills directly within Online Bill
Payer. No need to worry about lost or late received billing statements after signing up
for E-bills. There are several places within Online Bill Payer where you can link to set
up E-bills; on the Payee screen, on the Payments screen and as an option after setting
up a payee. Note, not all payees offer E-bills.

Select the Billing Cycle, then click Continue. Follow
the on-screen directions to complete the process.

= wear options = help = sign off

Dort &/ PFederal
CREDIT UNIOM ‘Welcoms: DORT FEDERAL CU VER | XXX
_M tonrenc I waiieccl i il < il e TS il ——
i Expesige | I View . Bewch | Funding | AdFunding | Parsonal
n,mm Rayment u—m L Records Azcounts Aecount Infarmatien
Set up an o-bill for Cltibank
E— Forgel your login infarmation? Don't have
Lol an account? Go bo the Cilibank webste
= - now,
Password
Confirm password

mmwnmmmwam
have

S0l up on o you
mwmmmmmmmw
from the ty Account” menu, paint
»ummm wwmwm
Ouestions.”

1. - - Sebect a question - - =]

3. - - Select a question - - m
Answer
Biting cycle: Gnce 3 month @ Leam more..

Dort Federal Credit Union



By clicking View payment history in the payment option list of the Payee, you will be
shown a listing of the payee’s historical payments.

Click the View Payment History link
next to the payee for whom you

wish to view payments.
= = Wher ngliens = help = Sign o
Dort@’!ieaq%ej ‘Walcoms: DOAT FEDERAL CU VER | XOO0X
by | it e | et | st | : — =
Moy Cmedted | Manme Vew | Beseh Funcing Ade Funging Parsonai
Parmants Paprest Camgarias Rawert. tarde A imrtn Adriment it
Make Payments

Dort &/PFederal Do o3 i
D o N e =
Consumars, *9012 Erind | Domnicad | B
Bant On Amount  StstusConfirmation Pald From
22007 $25.00 m“ CHECHING-2204, *3208 Barment detaiy
A3 8 note
TOR00T $2500 Canceled CHECKING-XI00, *1208 Bayment detals
P 83 o st
Helg Glossary FAQs Confact s
Payments are arranged Click the Add a note link Click here to edit or
by the most recent date

to add a comment about

they were paid. the payment.

delete a report.

Historical payments can not be edited or deleted.

www.dortonline.org




Make Edits and Deletions to your payee schedule by following these steps.

To edit the payment, click the Details link next
to the pending payment on the Make Payments
screen. To cancel the payment, click Cancel.

= i optioess » g

Make Payments

5
rta CREDIT UMION Vinlegma: DOAT FEDERAL CU
[ e Mg e e oty (AR e
Parmasty Payreen Catepr e B Fwterds Aidiarta Adiwart Bttt o

<

= . — ::u.. 'l:: Dulaks Cacel il
BB Gl w0 Dalbwar by: (AIL00
i Lot Pravoseed Prymemis.
i : D R r—
N ot Tasta
Payment Details x
Payee: Bes: Buy, "6789
Category: None
Amount: 52.00
Payment type: Check
Payment option: One-time payment
Paid from: CHECKING-3208, *3208
i i 3 Send on: 08/29/2009
Click Edit payment to continue to Doiver by: 0700342009
edit your Payment Details. Sfneien g
Sentto: 123 Any Stroot
Anytown, MO 83123
Payee phona: Not on file
Mema:
Status: Schoduled
\ ( Notes ( Edit paymont | " Gancel payment " [ Cioss |

Edit Payment
Best Buy, "6789

$2.00

Make the appropriate changes,
then click Save.

Dort Federal Credit Union



Fubulows Freida A S

All you need to take advantage of our Fabulous Freida Audio System program is a
telephone with touch-tone capabilities and a few minutes to enroll. Fabulous Freida
is convenient, easy and available 24 hours a day. Look at all the functions you can
perform from anywhere you have access to a phone:

* Deposit and Loan Account Balances—24/7.

* Additional Account Information—Find out your current interest
rate, accrued interest, maturity dates, available credit line and loan
payment amounts.

* Account History—Find out if checks have cleared or if deposits

were made.

*  Stop Payment-On a check or a range of checks.

* Specific Check Inquiry—Enter a check number to find out
if it has cleared and the amount of the check.

* Current Interest Rates—Available for both our savings and

loan products.

¢ Office hours and locations.

—

E

Fabulous Freida is easy to use. All you need is the following:

* A touch-tone phone.

¢ A Fabulous Freida Personal
Identification Number (PIN).

e Fabulous Freida phone number
(810) 238-8140 or (800) 225-4395. e A list of transaction service code

¢ Your Dort Federal Member Number

options or use Fabulous Freida’s audio
list. Transaction code lists are available

as shown on your statement or on dortonline.org, or at any Dort

membership card.

www.dortonline.org

Federal office.




 How T Gantact Dore FCU

We want to make communicating with us at Dort Financial Credit Union quick
and easy. You can e-mail us at feedback@dortfcu.org. You may call us during regular
business hours: 810-767-8390.

From the home page, click the contact us link to view branch and ATM
locations, hours and phone numbers. This link also allows you to access an
e-mail link to send an unencrypted message to us anytime you are online.

=home =contactus esitemap =FAQ = forms

Dort &/ Prederal

CREDIT UNION

ONLINE BANKING ATMs and ATM Locators
Main Offca Locaion | Main Offcs Hours

gl et B 2845 Davison Road -

Flint, M1 48506
ATM LOCATOR (810} 767-8390

(800} 521-3796

ZIF Code i

PO, Box 1635

SEARCH Flint, M1 48501-1835

— | g

[ fnai ] feedbacifoontcy.org
Fabulous Freida
(810} 238-8140
(B00) 2254395
Lost/Stolen VISA Cards
(B00) 543-5073
1441 5. Stats Road Monday - Friday [ Map T Sat T Ter |
Davison, Ml 48423 Drive-Up Teliers anc Cal “EE
(810} 767-8390 Center ONLY (] s

8:00 am - 6:00 pm ;
ress.

1441 5, State Road Full Service =]
Davison, Mi 48423 9:00 am - 6:00 pm =] |

Dort Federal Credit Union




Qi Steps T Lageing In

Logging In Bill Payer

1.

Open your web browser and 1. Login to Dort Online Banking.
go to www.dortonline.org.
2. In the navigation menu click

. Click the Online Banking Login logo. Bill Payer.

. Enter your Dort Online Banking 3. Select which payment function you

Member Number and Password, and want to perform.
click Log In.
4. Follow prompts and instructions.
Forget your password? Call Member
Services at 810-767-8390.

Help with understanding any of the features or transactions is
literally a click away. While viewing any screen, click the help
link for more details about the screen you are viewing. Our
member services are also available by calling 810-767-8390.

e

Dort &/PFederal =

CREDIT UNION Welcome: DORT FEDERAL CU VER | 0000

help = aign off

Quick Links Tre Make Payments 2000 &40ws you 15 pe s

M“E' Section in the iower.right comer of the poge. The reioted tasks that ane acoessibie from this page
EAQs e

P Seo Related Topics:
* Eay an Existion Porson of Busioess

* Pay Someons New

* i Ppeent Higlory

From any screen, click the * Change Payment nfcemation
help link to receive help * SoaatePreen

on the screen you are

® Vi Bl Dotai

viewing. A list of Related ( Close window

Topics are also shown for
your convenience.

www.dortonline.org
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