Yoice Recognition Option

Welcome to Dort by Phone! Listen to the
prompts, when you hear the one you want, say it.
* My Accounts
e Lost Card — Say or enter the number of the card
that was lost or stolen
* Branch or ATM Information — Office locations
will be listed
* PIN Change — In order to change your PIN number,
enter a new 4 to 8 digit PIN in the key pad
e Rates — Information on Savings and Loans
If you want to go back a step just say “Go Back”

To access your accounts, say “My Account”
* You will be prompted to say your member number
and your PIN.

To check account balance, say “Balance.”
Then, say one of the following:

e Checking

e Savings

e Certificate or IRA

* Loan

e Credit Card

To check account history, say “Account History.”
Then, say one of the following:

e Checking

* Savings

e Certificate or IRA

e Loan

e Credit Card

To make a transfer, say “Make a Transfer.”
Then, say one of the following:

e Checking

e Savings

* Loan

810.600.4093 or 866.388.7336

To stop payment of a check, say
"Stop Payment.”
e The system will then notify you that
a fee will be charged.
o If you would like to stop payment of
a check, say "Yes."

To reorder checks, say “Reorder
Checks.”
e The system will then ask you how many
boxes of checks you would like.

To withdraw funds with a check, say
"Withdrawal Check.”
* When you hear the account you would
like to withdraw from, say it.

To log in with another member number at
any time, say “Change Member.”

If you need to talk to a Member Service
Representative, say “Agent.”

To end call, please hang up.
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So many ways fo
manage your money

Which one is best for you?

ONLINE
DortOnline.org

E-MAIL
feedback@dortfcu.org

TELEPHONE
810.767.8390
800.521.3796 Toll Free
810.235.3211 TDD

MAIL
Dort Federal Credit Union
PO Box 1635
Flint, MI 48501-1635

IN PERSON
2845 Davison Road
East of Dort Highway

5091 West Pierson Road
West of Linden Road

1091 West Hill Road
West of Fenton Road

1441 South State Road
South of 1-69

9050 Holly Road
East of I-75

14265 Fenton Road
North of 5. Long Lake Road

1724 DeMille Road
West of M-24
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